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Julie received her entry level physical therapy 
degree from the University of Missouri-Columbia. 
She is a board-certified specialist in orthopaedic
physical therapy and a fellow of the American 
Academy of Orthopaedic Manual Physical 
Therapists. She earned her post professional 
doctorate of physical therapy and certification in 
orthopedic manual therapy through the Ola 
Grimsby Institute. Julie currently serves as faculty 
for the Select Medical Orthopedic Residency 
program in our Kansas City market, as well as 
serving as a lead instructor for the Select Medical 
Certification in Orthopedic Manual Therapy 
program.

Faculty

TARGET AUDIENCE: PT, PTA, OT, COTA, AT

LEVEL: Introductory / Essential

CONTACT HOURS: 8.5

Program Accreditation 
Select Medical is recognized by the Board of 
Certification, Inc. to offer continuing education for 
Certified Athletic Trainers; this course is approved for 
8.5 Category A hours. Select Medical is an AOTA 
Approved Provider of professional development. 
Course approval ID# ______. *  This Live course is 
offered at 0.85 CEUs, Introductory, OT Service 
Delivery/Foundational Knowledge. AOTA does not 
endorse specific course content, products, or clinical 
procedures.        *Pending AOTA approval.

Non-Discrimination Statement: Select Medical does 
not discriminate on the basis of race, color, national 
origin, religion, sex, disability, military status, sexual 
orientation or age.  Select Medical is committed to 
accessibility and non-discrimination in all aspects of its 
continuing education activities.  Participants who have 
special needs are encouraged to contact program 
organizers so that all reasonable efforts to 
accommodate these needs can be made.

PRESENTS

Differential Diagnosis through 
Subjective History: The Upper 

and Lower Quarter

Outpatient Education Department



Agenda

7:45–8:00 am Registration & Check-In

8:00–8:15 am Introduction

8:15–8:25 am Literature Review: Why Build Therapeutic 
Alliance

8:25–8:40 am Communication Skills: Active Listening & 
Empathy

8:40–9:00 am Small Group Skills Practice

9:00–9:15 am Hypothesis Building & Case Example

9:15–10:00 am Red Flag Screening: Cervical & UQ 
Patterns

10:00–10:15 am Break

10:15–11:00 am Case Study: Hypothesis Funnel & Red  
Flag Clearance

11:00–11:45 am Small Group Practice: Cervical & UQ 
Cases

11:45–12:00 pm Participant Case Discussion & Video 
Reflection

12:00–12:30 pm Lunch

12:30–1:15 pm Red Flag Screening: Lumbar & LQ 
Patterns

1:15–2:00 pm Case Study: Hypothesis Funnel & Red Flag 
Clearance

2:00–3:00 pm Small Group Practice: Lumbar & LQ Cases

3:00–4:00 pm Participant Case Discussion & 
Brainstorming

4:00–5:00 pm Case Study Practice & Video Reflection

5:00–5:30 pm Question and Answer

Prerequisites: Pre-reading articles
Instructional Methods: Lecture
Participant to Instructor Ratio: 16:1

Differential Diagnosis through 
Subjective History: The Upper and 

Lower Quarter

Name:__________________________________________

Address:________________________________________

City:___________________State:____Zip:_____________

Phone:_________________________________________

Email:__________________________________________
(Please provide E-mail to receive electronic confirmation)

Registration Fee: $247.50

Please check: □ATC  □PT □PTA □OT  □OTA  □Other______

Payment Options:
1.  Fax completed registration/payment info to 

717-635-3897 
Check payable to: Select Medical

2. Credit Card:  

Credit Card number:___________________________

Expiration Date:______ CCV Code:___________

Signature:____________________________________

3. Mail Registration and Check to: 
Select Medical Attn: Erin Melton
1340 Gaskins Road, Unit 12, Richmond, VA  23238
Email: emelton@selectmedical.com

□Visa       □MasterCard

QUESTIONS:  If you have questions, please contact 
course Coordinator, Erin Melton: 
emelton@selectmedical.com

Course Description

Collecting a thorough subjective history is 
essential for achieving successful outcomes and 
supporting patients in reaching their goals. 
Research suggests that more than 80% of 
diagnostic information comes from the 
subjective history alone. This course provides 
practical guidance on developing a hypothesis 
list, identifying red flags, incorporating the 
patient’s perspective, and laying the foundation 
for an effective objective examination and 
treatment plan.

Course Objectives

At the conclusion of this program, the participant 
will be able to:
• Discuss current literature and its impact of 

therapeutic alliance on patient experience and 
outcomes

• Discuss strategies to develop a working 
hypothesis list for possible upper and lower 
quarter conditions

• Identify guided questions to provide screening 
for red flags and need for medical referral

• Describe skills and framework provided for 
subjective examination strategies to ensure a 
thorough history

Cancellation Policy: Written notification of cancellation 
10 days prior to course date – Refund request will be 
honored (less $50 processing fee). Cancellation 
notification within 10 days prior to the course will result 
in full forfeiture of tuition amount. Select Medical 
reserves the right to cancel this program. In the event of 
course cancellation, a full refund will be given. 

□Check

Enrollment for SELECT MEDICAL EMPLOYEES only
https://opcentral.selectmedical.com/cems/

mailto:emelton@selectmedical.com
https://opcentral.selectmedical.com/cems/

