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Online, Asynchronous 
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Internet access. Courses may be 
taken in written or audio format 

 

Fees: 
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courses 

 

Refund Policy: 
30-day money back guarantee, 
provided refund requirements are 
met.  Full Refund policy can be 
found at 
https://ceufast.com/tos#refund 
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Patient Rights 
This course discusses the healthcare professional’s role in 
understanding and implementing patient rights and 
responsibilities in healthcare. It also discusses additional 
pediatric rights, family responsibilities, important 
components of the Affordable Care Act, and surprise 
medical billing protection. 
 

• Program Faculty and Credentials: 
o Maryam Mamou, BSN, CRRN, CWCN, HNB-BC 

• Number of Contact Hours: 1.0 
• Learning Objectives 

o Outline topics of patient rights covered under 
the Consumer Bill of Rights and 
Responsibilities. 

o Characterize the significance of using plain 
language when communicating with patients. 

o Outline at least one important aspect of 
advance directives. 

o Identify at least one method to safeguard 
Electronic Health Records Systems (EHR) 

o Describe the important components of the 
Surprise Medical Bills Protection Act. 
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